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PROPOSED EMERGENCY GROUNDWATER WELL PROJECTS: 

OAKMONT TREATMENT PLANT AND SPEERS ROAD 
 

June 13, 2017 
 

FREQUENTLY ASKED QUESTIONS  
 

Q: Why is the Emergency Groundwater Well Program important? 

A: The City of Santa Rosa needs to be able to supply water to meet the health and safety needs of our 
residential customers, hospitals, schools, nursing facilities and businesses in the case of a major disaster such 
as an earthquake or contamination spill in the Russian River. Aapproximately 95% of the City’s drinking water 
supply is surface water from the Russian River, supplied by the Sonoma County Water Agency. Should a 
disruption or disconnection from the Sonoma County Water Agency’s system occur the City needs to be 
prepared to supply enough water to meet basic health and safety needs.  

 

Q: How are locations selected as a potential Emergency Groundwater Well sites?  

A: The City is actively investigating potential locations for emergency groundwater wells throughout the City’s 

urban growth boundary.  Possible locations are identified and ranked based on numerous criteria, some of 

which include:  

 Proximity to known groundwater contamination 

 Knowledge of the water bearing areas in the aquifer 

 Groundwater pumping capacity 

 If the property is City Owned or Vacant 

 Proximity to existing water and sewer mains 

 

Q: How often will the emergency well be operated? 

A: Per State regulation, an emergency well can only be operated for a maximum of 15 days a year, and only 

during an emergency. This would allow for repairs to reconnect to Sonoma County Water Agency lines. 

 

Q: Are there any other times than during an emergency when the well will be operated? 

A: For typical maintenance, the pump would need to be exercised for approximately a half hour each month. 

Once a year, the radio system and electrical system would need to be checked to verify everything is in working 

condition. 

 

Q: What will determine if an Emergency Well will be installed? 

A: The City would first drill a pilot bore hole and collect data on the underlying soils and gravels in the aquifer to 

determine the viability of developing an emergency well. If the data shows that this is a good location for an 

emergency well, then the pilot bore hole would be enlarged and an emergency well installed. If the pilot bore 

hole shows that the location is not feasible for an emergency well but proves to be a good data point for future 

monitoring efforts as part of the groundwater master plan, a monitoring well will be installed. A monitoring well is 

used to test groundwater quality and measure water levels in the aquifer but is not used to produce water. If the 
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site does not support the conditions for either an emergency well or a monitoring well, the bore hole will be 

destroyed.  

 

If an emergency well is constructed, the well would be connected to the City’s water and sewer systems. A 

building to house the well, pump, and the chlorination system would be constructed in the future (Summer/Fall 

2018). 

 

Q: What was the process for notifying residents about the proposed emergency groundwater well at 

Speers Road?  

 
A: An initial letter describing the proposed emergency groundwater well project was sent to residents within a 300 
foot radius of 618 Speers Road on March 27, 2017.  Based on the comments and questions received in response 
to the initial letter, the City hosted a community meeting on May 3, 2017.  Invitations to the community meeting 
were sent to residents on April 19, 2017. All correspondence and FAQs have also been posted on the project 
website.  
 
To track this specific project visit www.srcity.org/CIP and receive updates, once on the website, click on the blue 
map pin that corresponds to this project.  You can also view the list of all Capital Improvement Program projects 
and find this project under Project ID No: 02083. 
  

 
Q: How were the environmental impacts of an emergency groundwater well analysed?  

 
A: The Board of Public Utilities adopted a Mitigated Negative Declaration for the Groundwater Master Plan in 
2014.  The Mitigated Negative Declaration covers the entire Urban Growth Boundary of Santa Rosa, which 
includes areas in the county that are outside of the City limits, and it outlines the mitigations needed to place an 
emergency well anywhere within the Urban Growth Boundary of the City. Construction of an emergency well at 
618 Speers Road meets the requirements of the Mitigated Negative Declaration.  The appropriate mitigations 
have been included with the project, and the City has conducted the required studies, including a badger study, 
cultural study and a wetlands study.  The mitigations were also adopted for the purchase of the Speers site. 
 

Q: What is the Project schedule? 

A: The anticipated schedule for drilling a pilot bore hole is as follows:  

 

 Contract Award: October 2017 

 Begin Well drilling: December 2017 

 Begin Well Construction: January 2018  

 End Construction: May 2018 

 

Drilling and well construction during the winter months will occur weather permitting and may delay the 

schedule. Normal hours of operation will be from 7:00 am to 7:00 pm. However, drilling operations and pump 

testing may require nighttime work. Advanced notice would be provided at least 48 hours prior to the start of 

any nighttime work.  

 

Q: Will the Emergency Groundwater Well effect the amount of water available in my well? 

A: The first phase of this project consists of drilling a pilot boring to investigate whether the groundwater aquifer 
can support the desired flow rates needed during an emergency.  The City intends to develop an emergency 
wells that would be 600 feet deep or greater, targeting a much deeper part of the aquifer than the aquifer accessed 
by private wells in the Speers area. Based on our best technical knowledge, the deeper aquifer is not connected 

http://www.srcity.org/CIP
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to the shallower layers of the aquifer. Therefore, the City does not believe there will be an impact to any of the 
groundwater wells in the neighborhood.  As part of the investigation, the City will determine whether neighborhood 
wells will be effected.  To make this determination, initial drilling of the test boring needs to be completed. We are 
also asking for volunteers in the area who are willing to have their wells monitored during the investigation phase 
of the project to verify that neighborhood wells are not impacted. 

 
If the deep aquifer provides sufficient flow rates and does not impact the shallow aquifer, the City is proposing to 
install an emergency well, not a production well.  Per State law, an emergency well can only be operated under 
catastrophic emergencies up to 15 days per year.  Except during an emergency, the only operation of the 
emergency well will be to exercise the emergency well pump once a month for approximately ½ hr – 1 hr at a 
time. The constraints put on an emergency well will also limit any potential impact. 

 

Q: How will the City limit the visual impact of a well and pump facility in the neighborhood?  

A: The City will work with residents so that the emergency well facility will blend in with the neighborhood.  City 
staff greatly appreciated the input and feedback provided at the May 3rd community meeting.  Based on the 
feedback received, the following will be incorporated into the design:  
 

 Locating the parking area behind the building; 

 Making the Pump Station look like a “house” by adding siding/shingles to the exterior of the building; 

 Installing low impact landscaping in front of the building.  

 Installing a fire hydrant at the site to improve neighborhood safety. 

 
We encourage residents to provide additional feedback at the upcoming meeting on June 21st or by contacting 
Jillian Tilles directly via email at jtilles@srcity.org, via phone at 707-543-3878 or via letter mailed to City of Santa 
Rosa, Transportation and Public Works Department, Attn: Jillian Tilles, 69 Stony Circle, Santa Rosa, CA 94501.  

 

Q: What will the noise impacts be while drilling the pilot borehole?  

A: A sound wall will be constructed around the drilling site to minimize noise from drilling operations to 60 dBa 

during the daytime hours and 50 dBa during the nighttime hours. A refrigerator or light traffic is an example of a 

noise level at 50 dBa and an air conditioner is an example of 60 dBa. Additionally, the contractor will be 

required to use equipment mufflers and other technology to reduce noise levels and prohibit unnecessary idling. 

Noise levels will be monitored throughout the project. A designated City contact will be provided to address any 

neighborhood concerns.   

 

Q: What will be the impacts to Speers Road if the City extends water and sewer to the property?  
 

A: Should an emergency well be sited on the property; the City will extend water and sewer mains to 618 Speers 
Road.  The City will replace and lower the gravity sewer main from the intersection of Speers Road and Benjamins 
Road to go under the Ducker Creek conduit. The water main will also be extended to 618 Speers Road. The main 
can be lowered under Ducker Creek with minimal impact because the water main is pressurized. The City 
Materials Lab would inspect the road within the project limits and make recommendations for any needed roadway 
improvements and final surfacing based on the current roadway conditions. 

 

Q: Can residents connect to City water and sewer?  
 

A: Should the City extend the mains to 618 Speers Road, residents will have the opportunity to connect to City 
water and sewer if desired.  If residents within the proposed construction limits wish to connect at the time of 
construction, the City would work with the residents to have laterals installed on the City side. The resident would 
be responsible for associated reimbursement and demand fees. The residents would also be responsible for 
completing plumbing work on their own property.  For additional information regarding connecting to City water 
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and sewer, please contact Cayrn Lozada, Acting Development Review Coordinator at 707-543-3959 or via email 
at clozada@srcity.org.  

 

Q: What is the Groundwater Master Plan? 

A: The groundwater master plan was developed to provide a strategy for effectively managing the groundwater 

resources within the urban growth boundary of Santa Rosa by integrating groundwater and surface water 

protection and management with conservation and reuse. This will enhance recharge strategies to increase 

water supply reliability and sustainability. The Groundwater Master Plan includes:  

 

 Development of an emergency groundwater supply plan; 

 Development of a key well monitoring network; 

 Conceptual evaluation of aquifer storage and recovery; 

 Groundwater policies designed to guide the future role of groundwater and promote balanced use and 

sustainability for the groundwater resources available to the City; 

 Specific groundwater projects and programs based on these groundwater policies. 

 

Q: How can I stay informed about construction activity and project status? 

A: Staying informed about the progress of this project is easy. Go to: http:/srcity.org/CIP. Search the List of 

Capital Projects for Project ID# 2083 
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